


		Skip to content


			
			
		
		
						
				
																		
										
			Webinar 'Ahiflower: 'Evolving Beyond Omega-3 EPA & DHA' - Register Now



		

									

																		

					

								

			

		
		
						
				
											
									
											
									

			
					

												
																			

															

																			
										
				AboutMenu Toggle
	How it Works
	Our Story
	Our Team



	Our RangeMenu Toggle
	Brands
	Health Supplements
	Functional Testing



	EducationMenu Toggle
	Webinars & Events
	Courses



	PractitionersMenu Toggle
	Technical Support
	FAQ
	Contact Us



	Patient HubMenu Toggle
	About eScripts
	FAQ
	Find a Practitioner
	Contact Us







		

									

																			
																	
																			

													
						LoginMenu Toggle
	New Zealand Orders/Scripts NZ Locations Only
	Australia  Orders/Scripts AU Locations Only







				

						
			Register
Register
		

									

												

					

								

			

	
 

		
		
									
													
										
											
									

			
					

									

																									
										
						
				
					Main Menu
					
											
									
			

					

									

											

						

	

	

		
			
		
		

	

		
					
				
	
	
	
			 




	
			
						
							

							
					
			
						
				
			Adrenal Fatigue
		

				

				
				
							When adrenal glands are fatigued, they aren’t able to make essential hormones effectively, which are needed to function optimally.
						

				

					

		

				
			
							

		

					

		
				
						
					
			
						
				
					
			

		

				

				

				
				
			Are you…
		

				

				
				
					
			

		

				

				

					

		

					

		
				
						
					
			
						
				
			
			
											
													
										Tired for no reason?
									
	
											
													
										Having trouble getting up in the morning?
									
	
											
													
										Depending on coffee to keep you going?
									
	
											
													
										Feeling run down and stressed?
									
	
											
													
										Dragging yourself through each day?
									
	
											
													
										Craving salty or sweet snacks?
									


				

				

				
				
							If you answered yes to one or more of these questions you may be experiencing Adrenal Fatigue.
						

				

				
				
					
			
						
						Find a Practitioner
		
					
		

				

				

				
				
					
			

		

				

				

					

		

				
			
						
				
						
											
													
										Struggling to keep up with life’s daily demands?
									
	
											
													
										Unable to bounce back from stress or illness?
									
	
											
													
										Not having fun anymore?
									
	
											
													
										Experiencing decreased sex drive?
									
	
											
													
										Simply too tired to enjoy life?
									


				

				

				
						
					
			
							

		

				
			
							

		

					

		
					

		

					

		
				
						
					
			
						
						
					
			
						
						
					
			
						
				
			What is Adrenal Fatigue?
		

				

				
				
							Adrenal Fatigue is any decrease in the ability of the adrenal glands to carry out their normal functions. This happens when your body is overwhelmed, when stress overextends the capacity of your body to compensate and fully recover.
						

				

				
				
			
	
		
						
				What is Adrenal Fatigue?

			

						
			Adrenal Fatigue is any decrease in the ability of the adrenal glands to carry out their normal functions. This happens when your body is overwhelmed, when stress overextends the capacity of your body to compensate and fully recover.

Consequently, the adrenal glands become fatigued and are unable to continue responding adequately to further stress. Adrenal Fatigue is a collection of signs and symptoms, known as a "syndrome" that results when the adrenal glands function below the necessary level.

Most commonly associated with intense or prolonged stress, it can also arise during or after acute or chronic infections, especially respiratory infections such as influenza, bronchitis or pneumonia. Many factors can reduce adrenal function, and it is often an accumulation of such triggers over a period of time which are responsible for the syndrome known as adrenal fatigue.

As the name suggests, the paramount symptom is fatigue that is not relieved by sleep, but it is not a readily identifiable or diagnosable entity like a low iron count or Vitamin B12 in the blood, which is typically viewed by the medical profession as the cardinal sign of fatigue.

Many people who have been helped by Dr. Wilson's extensive research over 30 years into stress and adrenal fatigue previously have spent fruitless years and thousands of dollars going from practitioner to practitioner before recognising themselves in Adrenal Fatigue: The 21st Century Stress Syndrome.

Dr. Wilson's program is available to New Zealanders & Australians through many health-care professionals who specialise in treating the causes of stress and fatigue, not merely the symptoms.
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			What causes Adrenal Fatigue?
		

				

				
				
							The adrenal glands mobilize the body’s response to every kind of physical, emotional, and psychological stress through hormones that regulate energy production and storage, heart rate, muscle tone, immune function and other processes that deal with stress.
						

				

					

		

					

		
					

		

					

		
					

		

					

		
				
						
					
			
						
				
			What are common symptoms of Adrenal Fatigue?
		

				

				
				
							Some of the most common symptoms of Adrenal Fatigue are regular experience of
						

				

					

		

					

		
				
						
					
			
						
						
					
			
						
				
							Early morning fatigue & difficulty getting up in the morning, even after a full night’s sleep
						

				

					

		

					

		
					

		

				
			
						
						
					
			
						
				
							Tiredness, especially in the early morning and mid-afternoon.
						

				

					

		

					

		
					

		

				
			
						
						
					
			
						
				
							Symptoms of hypoglycemia
						

				

					

		

					

		
					

		

				
			
						
						
					
			
						
				
							Feeling rundown or overwhelmed
						

				

					

		

					

		
					

		

					

		
				
						
					
			
						
						
					
			
						
				
							Difficulty bouncing back from stress or illness
						

				

					

		

					

		
					

		

				
			
						
						
					
			
						
				
							Cravings for salty and/or sweet snacks
						

				

					

		

					

		
					

		

				
			
						
						
					
			
						
				
							Feeling best after 6 PM
						

				

					

		

					

		
					

		

				
			
						
						
					
			
						
				
							Click here to Find a Practitioner.
						

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
							About Dr. James Wilson
Dr. James L. Wilson D.C., N.D., Ph.D. has helped thousands of people with Adrenal Fatigue regain their health and vitality during his almost 30 years of private practice.
Dr. Wilson is acknowledged as an expert on alternative medicine and is the very first person to have presented Adrenal Fatigue as a distinct, diagnosable syndrome; in fact, he coined the term “Adrenal Fatigue”. His popular book, Adrenal Fatigue: the 21st Century Stress Syndrome is a comprehensive yet easy to read self-help book on the diagnosis and treatment of Adrenal Fatigue.
Dr. Wilson is one of the rare few who have earned 3 doctorates and 2 master’s degrees, all from different colleges, and all in different health-related disciplines. He received his Ph.D. in Human Nutrition from the University of Arizona, with research in Cellular Immunology. His doctorates in Chiropractic and Naturopathic Medicine are from the Canadian Memorial Chiropractic College and the Ontario College of Naturopathic Medicine (CCNM), respectively. Dr. Wilson is listed in The International Who’s Who in Medicine in Cambridge, England.
Dr. Wilson is one of the “founding fathers” of CCNM, now the largest Naturopathic College in the world. Dr. Wilson has long been on the forefront of natural medicine.
With a researcher’s grasp of science and a clinician’s understanding of its human impact, Dr. Wilson has helped many thousands of physicians understand the physiology behind and treatment of various health conditions.
						

				

					

		

				
			
						
				
																										

				

					

		

					

		
				
						
					
			
						
				
			Dr. Wilson’s Original Formulations products
		

				

				
				
					
			

		

				

				

				
				
					
			
									Dr. Wilson’s Original Formulations

									Adrenal Fatigue Products

									Speciality Products

									Other Popular Products

							

			
									Dr. Wilson’s Original Formulations

					All ingredients are selected to support optimum biochemical physiological function and work in the safest, most natural way possible. Dr. Wilson’s knowledge and experience, continuous research, and contact with health practitioners around the world ensures that the products we provide will be of the utmost benefit to you. 
Each carefully balanced nutritional formula contains only the highest quality nutrients, herbs and other natural ingredients that provide precise, focused support to the area of concern, as well as superior nourishment to the body as a whole. Dr. Wilson’s products are used by doctors, naturopaths, and health clinics, and are recommended by pharmacists worldwide.


									Adrenal Fatigue Products

						Adrenal C Formula™ is a sustained-release Vitamin C complex uniquely designed for supporting stress and adrenal fatigue. Stress dramatically increases the need for vitamin C.


	Super Adrenal Stress Formula™ provides nutritional support for healthy adrenal function & adrenal hormone production.


	Adrenal Rebuilder™ is a multi-glandular dietary supplement for supporting stressed & fatigued adrenal glands.


	Herbal Adrenal Support Formula™ provides herbal support for health during stress, adrenal fatigue & menopause. Staying healthy during times of stress requires.


	Herbal HPA™ Licorice free herbal support for health during stress, adrenal fatigue and/or menopause. Ideal for those with high blood pressure. Staying healthy during times of stress requires strong function in the adrenals and the other glands involved in the stress response.


	Adrenal POWER Powder™ is the adrenal energiser for people on the go, designed to provide a quick, healthy pick-me-up and solid adrenal support for busy people experiencing stress and/or adrenal fatigue. This product is designed as an excellent addition to the 4 core adrenal products.



									Speciality Products

						Good Sugar™ is a cleverly designed blood-sugar balancer containing the optimal nutrients and plant extracts that support the body’s ability to properly metabolise sugars & help maintain blood sugar levels within the normal “good sugar” range. It delivers powerful antioxidants that can help prevent oxidative damage.
	Body-Guard™ is a powerful combination of herbs and other natural ingredients. Natural support for your body’s front line immune defenses, especially in the respiratory, gastrointestinal, and urinary tracts. This unique liquid formula contains a powerful combination of herbs and natural ingredients.



									Other Popular Products

						Squeaky Clean™ is a gentle and complete intestinal cleanser, detoxifier, and conditioner. Healthy intestinal function and a balanced intestinal environment are essential. Squeaky Clean contains 3 key probiotics, 5 carefully selected herbs and 8 different fibres.


	Inner Healing™ is natural support for healthy lining of the stomach and intestinal tract. Inner Healing™ combines carefully selected nutrients to help support gastrointestinal health and function.


	Land, Sea and Air™ is a totally unique combination of homeopathic, herbal, and nutritional aid to motion comfort without side-effects. This effective formula naturally promotes a sense of well-being while riding in cars, planes, or boats.


	Hair, Skin and Nails Plus Formula™ This special formula provides the key nutrients and other natural factors the body needs to build healthy skin, strong nails and beautiful hair that are often missing or deficient in typical diet.



							

		

				

				

					

		

				
			
						
						
					
			
						
				
					
			

		

				

				

				
				
																										

				

				
				
							Dr. Wilson’s Original Formulations products are practitioner only, meaning they are only available through a healthcare professional.
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												What are the adrenal glands?
					

					No bigger than a walnut and weighing less than a grape, each of your two adrenal function glands sits like a tiny pyramid on top of a kidney (“ad” “renal” means “over” the “kidneys”). But don’t let their small size fool you; these powerful little hormone producing glands manufacture and secrete almost 50 different hormones, including steroid hormones such as adrenalin, cortisol, aldosterone, estrogen, and testosterone – all essential to your health and vitality. 
They not only significantly affect the functioning of every single tissue, organ and gland in your body; they also have important effects on the fluid balance control and blood sugar regulation. They even regulate how you think and feel and determine how effective your immune system functions. 


				

							
					
													
															
								
														
												What roles do the adrenals play?
					

					The adrenal glands keep your body’s reactions to stress in balance so that they are appropriate and not harmful. For example, the protective activity of anti-inflammatory and anti-oxidant adrenal hormones like cortisol helps to minimise negative and allergic reactions, such as swelling and inflammation, to alcohol, drugs, foods, environmental allergens, cancer, infection, and autoimmune disorders (like lupus, rheumatoid arthritis, MS, and the 70 odd other auto-immune conditions). 
These hormones closely affect the utilisation of carbohydrates and fats, the conversion of fats and proteins into energy, the distribution of stored fat (especially around your waist and at the sides of your face), normal blood sugar regulation (hypoglycemia is one of the problems related to poor adrenal function), and proper cardiovascular and gastrointestinal function.
After mid-life (menopause in women), the adrenal glands gradually become the major source of the sex hormones circulating throughout the body in both men and women.
These hormones themselves have a whole host of physical, emotional and psychological effects, from the level of your sex drive to the tendency to gain weight. 


				

							
					
													
															
								
														
												Are there tests that detect Adrenal Fatigue?
					

					The most accurate and valuable test for detecting Adrenal Fatigue is a saliva adrenal hormone test for cortisol. We have a range of pathology & diagnostic tests that health practitioners can order from Nutriscript. A kit can be obtained from your health practitioner and the test completed at home.


				

							
					
													
															
								
														
												Can people recover from Adrenal Fatigue?
					

					Although Adrenal Fatigue may only last a short while, especially if it was caused by one transient stressful event, it can be debilitating and last for many years without proper treatment. However, with proper treatment, most people can fully recover from Adrenal Fatigue.


				

							
					
													
															
								
														
												Can children have Adrenal Fatigue?
					

					Yes, children are susceptible to the same causative factors for Adrenal Fatigue as adults. Children whose mothers had Adrenal Fatigue during their gestation and/or birth are especially vulnerable to lowered adrenal function. These children are often more sickly, have less ability to handle stressful situations, and take longer to recover from illnesses. 
However, they too can greatly benefit from proper adrenal support and healthy lifestyle choices. We often see adolescents and young adults in the clinic with post-viral fatigue syndromes along with Adrenal Fatigue, who benefit tremendously from Dr. Wilson’s Adrenal Fatigue Program.


				

							
					
													
															
								
														
												Can Adrenal Fatigue become chronic?
					

					Yes, in some people the adrenal glands do not return to normal levels of function without help, either because the stress was too great or too prolonged, or because their general health is poor. However, when Adrenal Fatigue becomes chronic, it is almost always because of factors that can be changed through modifications in lifestyle and proper adrenal support.


				

							
					
													
															
								
														
												What keeps the adrenal glands healthy?
					

					The guidelines for keeping the adrenal glands healthy are very similar to the overall principles of good health. A moderate lifestyle with good quality food, regular exercise, and adequate rest, combined with a healthy mental attitude to the stresses of life goes a long way towards keeping the adrenal glands strong and resilient. 
However, because modern life is so stressful, certain nutritional supplements specially designed for adrenal support are also important to both maintaining healthy adrenal glands and helping depleted adrenal glands to recover. 


				

							
					
													
															
								
														
												What can someone do to prevent Adrenal Fatigue?
					

					During any illness dramatically increase intake of Vitamin C, bioflavonoids, magnesium, and pantothenic acid or, better yet, use dietary supplements designed by Dr. Wilson for adrenal support. After an illness, do not try to hit the floor running. Instead take an extra day off work to rejuvenate.
If there is lingering tiredness after an illness, emotional shock or other event that produces Adrenal Fatigue, sleep in late, be especially conscious of eating high quality foods, and avoid caffeine and alcohol. In addition, saunas can be great for detoxifying and unwinding, thus lessening the stress load on the adrenals.


				

							
					
													
															
								
														
												Is there a genetic predisposition towards Adrenal Fatigue?
					

					It is not known if there is an actual genetic predisposition for Adrenal Fatigue. However, if one or both parents suffer from Adrenal Fatigue, either chronically or during the time of conception, and if the mother has Adrenal Fatigue during gestation, there is a greater than 50% chance that their children will also suffer from Adrenal Fatigue. 
This may be seen as a child with a weak constitution, early allergies, a propensity towards lung infections, a decreased ability to handle stress and longer recovery times after illnesses. Although these children will never have exceptionally strong adrenal glands, much can be done to help them recover using proper adrenal support and healthy lifestyle choices.


				

							
					
													
															
								
														
												Is Adrenal Fatigue related to other health conditions?
					

					The processes that take place in any chronic disease, from arthritis to cancer, places demands on your adrenals. Therefore, as a general rule, if morning fatigue is a symptom of the chronic disease, the adrenals are likely fatigued to some degree. Also, anytime a medical treatment includes the use of corticosteroids, diminished adrenal function is most likely present. All corticosteroids are designed to imitate the actions of cortisol, a hormone secreted by the adrenals, and so the need for them arises primarily when the adrenals are not providing the required amounts of cortisol.


				

							
					
													
															
								
														
												Is Adrenal Fatigue common in someone going through chemotherapy?
					

					Chronic illness and toxic treatments like chemotherapy are major stressors that the adrenals must respond to. In addition, because of the side effects of chemotherapy, and sometimes the cancer itself, nutrient consumption and absorption is often decreased, further impairing adrenal function. It is very important to provide adrenal support during this time.


				

							
					
													
															
								
														
												Does Adrenal Fatigue increase susceptibility to infections?
					

					Adrenal Fatigue often goes hand in hand with decreased immune function, which makes someone more prone to illnesses. There is an especially strong association between Adrenal Fatigue and respiratory infections, such as bronchitis and pneumonia.


				

							
					
													
															
								
														
												Does Adrenal Fatigue affect the thyroid gland?
					

					Approximately 80% of the people suffering from Adrenal Fatigue also suffer some form of decreased thyroid function. People shown to be low thyroid but unresponsive to thyroid therapy are most likely suffering from Adrenal Fatigue as well. For these people to get well, the adrenals must be supported in addition to the thyroid.


				

							
					
													
															
								
														
												Is Adrenal Fatigue related to fibromyalgia?
					

					Most people with fibromyalgia have a form of Adrenal Fatigue and sometimes the Adrenal Fatigue precedes the fibromyalgia. Many studies show that people with fibromyalgia also have reduced levels of the adrenal hormone, cortisol. Proper adrenal support improves adrenal function, including the production of cortisol. The subsequent higher levels of cortisol result in reduced signs and symptoms of fibromyalgia.


				

							
					
													
															
								
														
												Is Adrenal Fatigue related to clinical depression?
					

					It can be, a mild depression is often one of the symptoms of Adrenal Fatigue. A saliva test for adrenal hormones will determine whether the adrenals are involved when depression occurs.


				

							
					
													
															
								
														
												Is Adrenal Fatigue related to chronic fatigue syndrome?
					

					Adrenal Fatigue is a common, but usually unrecognised, component of chronic fatigue syndrome (CFS). The adrenals can become overloaded with the lingering effects of the infectious agents that originally led to the CFS and the stress of the illness itself. With new diagnostic procedures available for detecting the specific infectious agents responsible, there have been encouraging results using a combination treatment that eliminates the specific pathogens while strengthening the adrenals.


				

							
					
													
															
								
														
												Is Adrenal Fatigue a factor in people with HIV or Hepatitis C?
					

					Adrenal Fatigue is a common factor in people with Hepatitis C and HIV. One of the treatments for Hepatitis C is the administration of corticosteroid drugs, this suppresses both the adrenals and the immune system. A relationship has been demonstrated between survival of HIV infected patients and their levels of the adrenal hormone, cortisol. In both Hepatitis C and HIV, adequate adrenal support can be of significant benefit.


				

							
					
													
															
								
														
												Can Adrenal Fatigue affect sex life?
					

					Yes, a common complaint from both men and women suffering from Adrenal Fatigue is decreased sex drive. This is because the sex hormones are manufactured by the adrenal glands, as well as by the sex organs themselves. Low adrenal function can lead to low sexual performance and/or low desire. If this diminished libido is the result of Adrenal Fatigue, proper adrenal support that results in adrenal recovery will usually restore sexual desire and performance as well.


				

							
					
													
															
								
														
												Does Adrenal Fatigue affect a woman’s menstrual cycles?
					

					Adrenal Fatigue can negatively affect many aspects of a woman’s hormone cycles, including menstrual flow, PMS, perimenopause, and menopause.


				

							
					
													
															
								
														
												Are prescription drugs necessary to treat Adrenal Fatigue?
					

					Most cases of Adrenal Fatigue can be remedied without prescription drugs. The treatments described in Adrenal Fatigue: The 21st Century Stress Syndrome by Dr. Wilson, combined with the dietary supplements by Dr. Wilson created for Adrenal Fatigue are natural, relatively inexpensive, and very effective. They have been used by many aware physicians and by those with Adrenal Fatigue themselves for recovery from Adrenal Fatigue.


				

							
					
													
															
								
														
												Does diet have anything to do with Adrenal Fatigue?
					

					Yes, diet plays a critical role in Adrenal Fatigue. A nutritionally inadequate diet that is high in sugar, caffeine, and junk food places daily stress on the body that the adrenal glands have to respond to and, at the same time, deprives the adrenals of the nutrients they need to function. This alone can lead to Adrenal Fatigue or make the body more vulnerable to it when any additional stress is added. 
Similarly, good nutrition helps protect and sustain adrenal function during stress. When Adrenal Fatigue is already present, a healthy diet that supports adrenal function combined with the adrenal supplements created by Dr. Wilson, can lead to recovery.


				

							
					
													
															
								
														
												Are athletes or very fit people as susceptible as others to Adrenal Fatigue?
					

					If they push themselves too hard, skip meals, take drugs (e.g. steroidal drugs), and have a lifestyle that is otherwise not conducive to their health, they can lead themselves into Adrenal Fatigue, the same as anyone else. Relentlessly pushing themselves, as some athletes do, is also a significant risk factor. Additional factors, such as severe injuries, illnesses and emotional stresses can debilitate the adrenal glands of anyone, including athletes.


				

							
					
													
															
								
														
												Is someone who cannot exercise at greater risk for Adrenal Fatigue?
					

					Not necessarily, there are a variety of factors in addition to exercise that influence adrenal resiliency. It all depends on how many things are stacked in favour of health. The chapters in Part 3 of book Adrenal Fatigue: The 21st Century Stress Syndrome provides easy to follow information about how anyone, including those with disabilities, can strengthen their adrenal glands.


				

								

				

				

					

		

				
			
							

		

					

		
				
						
					
			
						
				
			Join 800+ Integrative Healthcare Practitioners
		

				

				
				
							With Nutriscript you gain access to a wide range of practitioner-only supplements & more.
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							Phone: +64 (6) 8777-230
Email: info@nutrisearch.co.nz
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							Nutrisearch Ltd: 1105 Plunket Street, Hastings 4120, Hawkes Bay, New Zealand
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							This document sets out the Terms of Trade of Nutrisearch Limited (trading as Nutrisearch and Nutriscript). These Terms apply to every sale made by Nutrisearch Limited (“Nutrisearch”) to the Customer, and any variation should be signed on behalf of Nutrisearch. Nutrisearch reserves the right to change these Terms at any time.
						

				

				
				
							1. Definitions
1.1. “Customer” means the Practitioner or Practitioner entity Ordering the Products as specified in any invoice, document, or order, and if there is more than one Customer is a reference to each Customer jointly and severally. Such definition expressly excludes the Customer’s Patients.
1.2. “Customer’s Patient” means any person or entity of which the Customer directs Products to be directly supplied or shipped, no matter whether the Customer or the Customer’s Patient makes payment.
1.3. “Ordering” means the request for Products either by way of a script, Patient Recommendation or online (website or email), written or verbal order.
1.4. “Price” means the Price payable for the Products as agreed between the Supplier and the Customer in accordance with clause 4 below.
1.5. “Products” means the Supplier’s products and services as provided by the Supplier to the Customer including Patient Recommendation and Products and Services provided to the Customer’s Patient at the Customer’s request from time to time.
1.6. “Supplier” and “Nutrisearch” means Nutrisearch Limited and its trading entity Nutriscript and any other online portal services being supplied on or on behalf of Nutrisearch Limited. It includes successors and assigns or any person or entity acting on behalf of and with the authority of Nutrisearch Limited.
1.7. “Terms” means this Terms of Trade and any subsequent and/or updated Terms of Trade available on the Suppliers website from time to time.
						

				

				
				
							2. Acceptance 
2.1. The Customer on Ordering or acceptance of provision of Products has exclusively accepted, and is immediately bound, jointly and severally, by these Terms.
2.2. These Terms may only be amended with the Supplier’s consent in writing and shall prevail to the extent of any inconsistency with any other document or agreement between the Customer and the Supplier.
2.3. Electronic signatures shall be deemed to be accepted provided that the parties have complied with the provisions of Part 4 of the Contract and Commercial Law Act 2017 or any other applicable provisions of that Act or any Regulations referred to in that Act.
						

				

				
				
							3. Change in Control 
3.1. The Customer must notify the Supplier in writing prior to Ordering any Products:
	a. of any proposed or actual change of ownership of the Customer, and/or 
	b. any other change in the Customer’s contact details or those of the Customer’s Patient.

The Customer shall be liable for any loss incurred by the Supplier as a result of the Customer’s failure to comply with this clause.
						

				

				
				
							4. Price and Payment 
4.1. Subject to clause 4.2, the Price for the Products shall be the Supplier’s Price as advertised on the Supplier’s website on the date of Ordering by the Customer. 
4.2. The Supplier reserves the right to change the Price if a variation to the Products is requested.
4.3. At the Supplier’s sole discretion, a non-refundable deposit and/or full payment may be required to be paid by the Customer prior to the Supplier shipping the Products.
4.4. If alternative arrangements are not made for payment, the Price will be payable on the 20th day of the month following the date of any invoice given to the Customer by the Supplier.
4.5. Payment may be made by electronic/online banking, credit card (plus a surcharge of three and a half percent (3.5%) of the Price), or by any other method as agreed to between the Customer and the Supplier.
4.6. Unless otherwise stated the advertised Price does not include GST and this will be added at the time of purchase.
4.7. The Supplier reserves the right to withdraw credit facilities at any time at its sole discretion.
4.8. The Supplier reserves the right to refuse to provide Products to any Customers for any reasons at the Supplier’s sole discretion.
						

				

				
				
							5. Provision of the Products
5.1. The Supplier will provide the Products to the Customer as per the Customer’s order.
5.2. Any delivery time or date given by the Supplier to the Customer is an estimate only. The Supplier shall not be liable for any loss or damage whatsoever due to failure by the Supplier to provide the Products (or any part of them) promptly or at all, due to circumstances beyond the reasonable control of the Supplier.
						

				

				
				
							6. Supply Policy/Practitioner Disclaimer 
6.1. The Supplier has an obligation to adhere to national regulatory requirements for the distribution of specialised healthcare products. The following conditions must be met in order to obtain and maintain a “Practising Health Practitioner” account and have access to “practitioner-only” products and services, as well as any materials pertaining to them (such as technical manuals, product information, access to training seminars and any other associated material.
	a. Products must be prescribed to patients by a fully qualified and Practicing Health Practitioner in the context of a private consultation.
	b. To be recognised as a Qualified Healthcare Practitioner, completion of ‘tertiary equivalent’ education in an ‘ingestible’ clinical modality, that includes training in clinical nutrition, from a recognised education institution must be evidenced.

	c. The Supplier’s practitioner-only product range should not be displayed in a retail setting.
d. The Supplier reserves the right to remove Products and refuse future sale when displayed or sold inappropriately.
	e. Qualifications must be approved by the Supplier to qualify as a Practitioner.

	f. Nutrisearch Products are Practitioner only and may be sold online provided the following criteria are met:
i. The Product name, Product shot, but not pricing, can be shown publicly, but Product commentary, supplement facts, Product pricing, and suggested use (and any other information) need to be behind a Customer login (a login that is provided to the Customer’s Patient only after a consultation).
ii. All Products need to be sold in conjunction with at least a mini consultation by a Practitioner or Pharmacist. A form that is viewed and signed off by the Practitioner before the sale is completed is acceptable, as is a verbal or written conversation.
iii. It is the Practitioner’s responsibility to ask all questions relevant to the Product being sold with regards to Customer and the Customer’s Patient safety. Nutrisearch provides some retail branded Products, these are clearly marked on printed price lists and online portals. These can be sold online without a login being required.
	g. There are separate guidelines for rules around online and store front sales for Integra Nutritional Products. Such policy is available upon request. Integra Nutritional Products shall not be advertised online at all.
	h. Nutrisearch Products are Practitioner only and may be sold in retail stores that have a Practitioner in-store responsible for the sale of Practitioner only Products, provided the following criteria are met:
i. Products may be visible, but in an area where they cannot be picked up by the Customer’s Patient. For example, behind the counter or in a locked cabinet in front of the counter. Exception can be made for stores that are entirely Practitioner only. For example, herbal dispensaries, naturopath clinics.
ii. All Product needs to be sold in conjunction with at least a mini in-store consultation with the Practitioner or Pharmacist, or a longer consultation on a professional setting. This can be verbal. It is the Practitioner’s responsibility to ask all questions relevant to the product being sold with regards to the Customer’s Patient safety.
iii. Brands that are exempt from requiring a consultation are those clearly marked “retail” on the Supplier’s printed price lists and online portals.

						

				

				
				
							7. Ordering and Dispatch 
7.1. All Products can be purchased in any available quantity.
7.2. Every reasonable attempt will be made to dispatch orders on the same day, if such order is received prior to 1pm on a working day. Those placed on a non-business day will be dispatched on the following working day.
7.3. Orders received damaged in transit must be left intact as found with packaging and reported immediately to the Supplier.
7.4. The current freight price lists for NZ and Australia are those advertised. The Customer agrees to these charges by Ordering.
						

				

				
				
							8. Credits and Returns 
8.1. No credit will be processed for returned goods unless:
	a. The goods were supplied in error, incorrectly addressed, or were damaged in transit and immediately reported to the Supplier, and
	b. A request for credit is lodged within 2 days of receipt of Product, providing invoice reference and date of order, and
	c. The goods are returned within 7 days.
	d. Any customer labels must be removed before Products are returned.
	e. Products arriving at Nutrisearch which are damaged due to improper packing will not be credited.
	f. Products must be unopened and tamper-evident device intact otherwise no refund will be given.

						

				

				
				
							9. Out of Stock Items 
9.1. The Supplier operates a backorder system. Out of stock items will be backordered and advice given as to expected delivery date. Any backordered items will be forwarded freight-free as soon as they are available.
						

				

				
				
							10. Technical Support 
10.1. Technical support relating to any individual Customer’s Patient or Practitioner’s health status or test result provided via verbal or written form by Nutrisearch or anyone contracted to Nutrisearch is provided as a general guide only, given Nutrisearch does not know all the encompassing information 
on the health status and health history of the individual. Nutrisearch can only be considered as providing general guidance to Practitioners. Any final nutritional prescription, lifestyle change, diet or exercise regime suggested to Customer’s Patients by Customers and Practitioners are the full and final 
responsibility of the Customer and Nutrisearch does not take responsibility for any liability whatsoever.
						

				

				
				
							11. Pathology Results 
11.1. The Supplier does not operate its own laboratories. It utilises third party laboratories for all its pathology testing. All pathology results are provided to practitioners and/or patients independent of the Supplier. The Supplier shall do everything possible to ensure that the laboratory partners are reliable laboratories, however the Supplier does not accept liability for any particular laboratory result of any prescription based on any result. The Customer agrees that final advice provided to Patients must take the Patient’s full medical history into account and not just a pathology result
						

				

				
				
							12. Title 
12.1. The Supplier and the Customer agree that the Customer’s obligations to the Supplier for ownership of the Products shall not pass until:
	a. the Customer has paid the Supplier all amounts owing to the Supplier; and
	b. the Customer has met all other obligations due by the Customer to the Supplier in respect of all contracts between the Supplier and the Customer.

12.2. Receipt by the Supplier of any form of payment other than cash shall not be deemed to be payment until that form of payment has been honoured, cleared, or recognised, and until then, the Supplier’s rights and ownership in relation to the Products, and this agreement, shall continue.
12.3. It is further agreed that, until ownership of the Products passes to the Customer in accordance with clause 12.1:
	a. the Customer is only a bailee of the Products and, unless the Products have become fixtures, must return the Products to the Supplier on request.
	b. the Customer holds the benefit of the Customer’s insurance of the Products on trust for the Supplier and must pay to the Supplier the proceeds of any insurance in the event of the Products being lost, damaged, or destroyed. The production of these Terms by the Supplier shall be sufficient evidence of the Supplier’s rights to receive the insurance proceeds direct from the insurer without the need for any person dealing with the Customer to make further enquiries.
	c. the Customer will not sell, dispose, or otherwise part with possession of the Products other than in the ordinary course of business and for market value. If the Customer sells, disposes or parts with possession of the Products then the Customer must hold the proceeds of any such act on trust for the Supplier and must pay or deliver the proceeds to the Supplier on demand.
	d. the Customer should not convert or process the Products or intermix them with other goods but if the Customer does so then the Customer holds the resulting product on trust for the benefit of the Supplier and must sell, dispose of, or return the resulting product to the Supplier as it so directs.
	e. the Customer irrevocably authorises the Supplier to enter any premises where the Supplier believes the Products are kept and recover possession of the Products.
	f. the Supplier may recover possession of any Products in transit after collection by the Customer.
	g. the Customer shall not charge or grant an encumbrance over the Products nor grant nor otherwise give away any interest in the Products while they remain the property of the Supplier.
	h. the Supplier may commence proceedings to recover the Price notwithstanding that ownership of the Products has not passed to the Customer.

						

				

				
				
							13. Risk 
13.1. If the Supplier retains ownership of the Products under clause 12 then all risk for the Products shall immediately pass to the Customer on either:
	a. collection by the Customer and the Customer must insure the Products on or before collection, or
	b. delivery of the Products. Delivery shall be deemed to have taken place immediately at the time that the Customer or the Customer’s nominated carrier takes possession of the Products, whichever is the earlier.

						

				

				
				
							14. Customer’s Responsibilities 
14.1. The Supplier shall be entitled to rely on the accuracy of any specifications and other information provided by the Customer in the ordering of Products. In the event that any of this information provided by the Customer is inaccurate, the Supplier accepts no responsibility for any loss, damages, or costs however resulting from these inaccuracies because the Customer has failed to comply with this clause.
14.2. The Customer acknowledges:
	a. Where the Supplier provides any technical support, test or laboratory results to the Customer and any of the Customer’s Patients, either written or verbal, that information is provided as a general guide only. Any technical support given by the Supplier should only be considered as general guidance to the Customer and the Customer’s Patients, and any prescription or advice relating to the Supplier’s Products provided by the Customer to their patients is the full and final responsibility of the Customer;
	b. that the Supplier does not operate their own laboratories;
	c. that the Supplier utilises third party laboratories for all pathology testing to ensure that all pathology results are provided to the Customer totally independently of the Supplier;
	d. The Supplier does not accept liability for laboratory results, or the supply of any Products based on any laboratory results; and
	e. The Customer is solely responsible for the advice provided to the Customer’s patients based on the relevant medical history and not solely on reliance of any pathology result.

14.3. The Customer indemnifies the Supplier from and against all the Supplier’s costs and disbursements including legal costs on a Solicitor and own Customer basis incurred in exercising the Supplier’s rights under this clause.
14.4. The Customer agrees that information provided on the Supplier’s website and portals (including e-commerce shops) is often for Practitioners only and should not be shared with patients.
14.5. Customer’s technical and sales marketing material and electronics newsletters (via MailChimp or similar) are Practitioner only and are to remain for viewing only by qualified Practitioners that hold an active account with Nutrisearch.
14.6. Customer and Customer’s Patients are responsible for the security of their passwords around accessing and signing into Supplier portals, e-commerce platforms etc.
14.7. Special Allergy Disclaimer: There is a lot of technical content contained on the Supplier’s website, education portal, e-commerce portals etc, some of this information potentially includes nutritional and allergy information around nutritional and topical Products. The Supplier endeavours to do its best to ensure the accuracy of this information on their electronic platforms, however the Customer agrees that the information displayed on the final product label that arrives in its physical state is the only actual allergy statement that can be relied upon, and the Customer agrees to ensure that if there are any concerns or risks with any Patient relating to food or topical allergy including anaphylactic shock that the Customer will check with Nutrisearch directly so Nutrisearch can check with the brand owner concerned for any allergen that may be in the Product. The Customer agrees to also inform their Patients of the same.
						

				

				
				
							15. Customer’s Disclaimer 
15.1. Any advice, recommendation, information, assistance, or service provided by the Supplier in relation to Products provided is given in good faith is based on the Supplier’s own knowledge and experience and shall be accepted without liability on the part of the Supplier. It shall be the responsibility of the Customer to confirm the accuracy and reliability of the same based on the 
intended or actual us of the Products.
15.2. Information available from the Nutrisearch website, Agents, or Employees, is given with the best intention, but cannot be relied upon for diagnosis. All Customers accessing information assume full responsibility for its use.
15.3. The Customer hereby disclaims any right to rescind or cancel any contract with the Supplier or to sue for damages or to claim restitution arising out of any inadvertent misrepresentation made to the Customer by the Supplier and the Customer acknowledges that the Products are bought relying solely upon the Customer’s skill and judgment.
						

				

				
				
							16. Compliance with Laws 
16.1. The Supplier has an obligation to adhere to national regulatory requirements for the distribution of the Products. The Customer must adhere to the following conditions in order for the Supplier to supply the Products to the Customer:
	a. Products must be prescribed to the Customer’s patients by a fully qualified and practicing health practitioner in the context of a private consultation;
	b. The Customer must not display the Supplier’s Products in a retail setting unless the Customer strictly adhere to clause 6.1(h) herein;
	c. The Supplier reserves the right to remove Products and refuse future supply where Products are displayed or sold inappropriately; and
	d. The Customer must provide the Supplier with evidence of health practitioner qualifications upon request by the Supplier.

16.2. The Supplier does not warrant that it complies with the provisions of all statutes, regulations and bylaws of government, local and other public authorities that may be applicable to the Products. To the extent permitted by statute, no warranty is given by the Supplier as to the quality or suitability of the Products for any purpose and any implied warranty, is expressly excluded. The Supplier shall not be responsible for any loss or damage to the Products, or cause by the Products, or any part thereof however arising.
16.3. The Customer shall obtain (at the expense of the Customer) all licenses and approvals that may be required for the Customer’s use of the Products.
16.4. In the event of a recall of a Product, the Customer agrees to work with the Supplier however possible and wherever possible including to assist in notifying the Customer’s Patients of a Product recall and the action and reasons being taken. The Customer indemnifies the Supplier against any claim against the Customer due to a product recall situation and any costs associated with a Product recall. The Customer is to make all efforts to contact the Customer’s Patients to recall the Product.
						

				

				
				
							17. Personal Property Securities Act 1999 (“PPSA”) 
17.1. Upon assenting to these Terms the Customer acknowledges and agrees that these Terms constitute a security agreement for the purposes of the PPSA and creates a security interest in:
	a. all Products previously provided by the Supplier to the Customer;
	b. all Products to be provided in the future by the Supplier to the Customer; and
	c. all the Customer’s present and after acquired property being a charge, including anything in respect of which the Customer has at any time a sufficient right, interest, or power to grant a security interest in for the purposes of securing repayment of all monetary obligations of the Customer to the Supplier for Products – that have previously been provided and that will be provided in the future by the Supplier to the Customer.

17.2. The Customer undertakes to:
	a. sign any further documents and/or provide any further information (such information to be complete, accurate and up to date in all respects) which the Supplier may reasonably require to register a financing statement or financing change statement on the Personal Property Securities Register;
	b. indemnify, and upon demand reimburse, the Supplier for all expenses incurred in registering a financing statement or financing change statement on the Personal Property Securities Register or releasing any registration made thereby;
	c. not register, or permit to be registered, a financing statement or a financing change statement in relation to the registration in favour of third party without the prior written consent of the Supplier

17.3. The Supplier and the Customer agree that nothing in sections 114(1)(a), 133 and 134 of the PPSA shall apply to these Terms.
17.4. The Customer waives its rights as a debtor under sections 116, 120(2), 121, 125, 126, 127, 129, 131 and 132 of the PPSA.
17.5. Unless otherwise agreed to in writing by the Supplier, the Customer waives its right to receive a verification statement in accordance with section 148 of the PPSA.
17.6. The Customer shall unconditionally ratify any actions taken by the Supplier under clauses 17.1 to 17.5.
						

				

				
				
							18. Defects and Warranties 
18.1. The Customer shall inspect the Products on obtaining possession and shall within two (2) days of such time (time being of the essence) notify the Supplier of any alleged defect, error or omission, shortage in quantity, damage, or failure to comply with the description or quote. The Customer shall afford the Supplier an opportunity to inspect the Products within a reasonable time following such notification if the Customer believes the Products are defective in any way. If the Customer shall fail to comply with these provisions the Products shall be presumed to be free from any defect or damage. For defective Products, which the Supplier has agreed in writing that the Customer is entitled to reject, the Supplier’s liability is limited to either (at the Supplier’s discretion) repair or replace the Products.
18.2. Products will not be accepted for return other than in accordance with 19.1 above.
18.3. To the extent permitted by statute, no warranty is given by the Supplier as to the quality or suitability of the Products for any purpose and any implied warranty, is expressly excluded. The Supplier shall not be responsible for any loss or damage to the Products, or caused by the Products, or any part thereof however arising.
						

				

				
				
							19. Consumer Guarantees Act 1993
19.1. If the Customer is acquiring Products for the purposes of a trade or business, the Customer acknowledges that the provisions of the Consumer Guarantees Act 1993 do not apply to the provision of Products by the Supplier to the Customer.
						

				

				
				
							20. Intellectual Property
20.1. Where the Supplier has any written formulas, specifications, or recipes for the Products, or creating any Products for the Customer, then the copyright in all such formulas, specifications and recipes for the Products shall remain vested in the Supplier and shall only be used by the Customer at the Supplier’s discretion.
20.2. The Customer warrants that all specifications or instructions given to the Supplier will not cause the Supplier to infringe any patent, registered design, or trademark in the execution of the Customer’s order and the Customer agrees to indemnify the Supplier against any action taken by a third party against the Supplier in respect of any such infringement.
						

				

				
				
							21. Default and Consequences of Default
21.1. Interest on overdue invoices shall accrue daily from the date when payment becomes due, until the date of payment, at a rate of two percent (2%) per calendar month (and at the Supplier’s sole discretion such interest shall compound monthly at such a rate) after as well as before any judgment.
21.2. The Customer must pay Nutrisearch’s costs (including but not limited to legal costs as between solicitor and client) of any incidental to the enforcement or attempted enforcement of Nutrisearch’s rights, remedies, and powers under this Agreement.
21.3. If the Customer owes the Supplier any money the Customer shall be solely liable for the original amount and all expenses, costs, and/or disbursements incurred by Nutrisearch in recovering and outstanding monies including debt collection agency fees and/or solicitors’ costs. As such the Customer shall indemnify the Supplier from and against all such costs and disbursements incurred by the Supplier in recovering the debt, including but not limited to internal administration fees, legal costs, the Supplier’s collection agency costs, and bank dishonour fees.
21.4. Further to any other rights or remedies the Supplier may have under this agreement, if the Customer has made payment to the Supplier and the transaction is subsequently reversed, the Customer shall be liable for the amount of the reversed transaction, in addition to any further costs incurred by the Supplier under this clause 16.
21.5. Without prejudice to any other remedies the Supplier may have, if at any time the Customer is in breach of any obligation (including those relating to payment) under these Terms the Supplier may suspend or terminate the provision of Products to the Customer. The Supplier will not be liable to the 
Customer for any loss or damage the Customer suffers because the Supplier has exercised its rights under this clause.
21.6. Without prejudice to the Supplier’s other remedies at law the Supplier shall be entitled to cancel all or any part of any order of the Customer which remains unfulfilled and all amounts owing to the Supplier shall, whether or not due for payment, become immediately payable if:
	a. any money payable to the Supplier becomes overdue, or in the Supplier’s sole opinion the Customer will be unable to make a payment when it falls due;
	b. the Customer becomes insolvent or bankrupt, convenes a meeting with its creditors or proposes or enters into an arrangement with creditors, or makes an assignment for the benefit of its creditors; or
	c. a receiver, manager, liquidator (provisional or otherwise) or similar person is appointed in respect of the Customer or any asset of the Customer.

						

				

				
				
							22. Cancellation
22.1. The Supplier may cancel any contract to which these Terms apply or cancel provision of the Products at any time before the Products have been delivered by giving written notice to the Customer. On giving such notice the Supplier shall repay to the Customer any sums paid in respect of the Price, less any amounts owing by the Customer to the Supplier for Products already provided. The Supplier shall not be liable for any loss or damage whatsoever arising from such cancellation.
22.2. In the event that the Customer cancels the order for the Products, the Customer shall be liable for any Products provided by the Supplier up to the date of cancellation and all loss incurred (whether direct or indirect) by the Supplier as a direct result of the cancellation (including, but not limited to, any loss of profits).
22.3. Cancellation of orders for orders for the Products made to the Customer’s specifications will not be accepted once an order has been placed.
						

				

				
				
							23. Privacy Act 1993
23.1. The Customer authorises the Supplier or the Supplier’s agent to:
	a. access, collect, retain and use any information about the Customer and/or Guarantor;
i. (including any overdue fines balance information held by the Ministry of Justice) for the purpose of assessing the Customer’s creditworthiness; or
ii. for the purpose of supplying Products to the Customer.
	b. disclose information about the Customer and/or Guarantor, whether collected by the Supplier from the Customer and/or Guarantor directly or obtained by the Supplier from any other source, to any other credit provider or any credit reporting agency for the purposes of providing or obtaining a credit reference, debt collection, or notifying a default by the Customer and/or Guarantor.

23.2. Where the Customer and/or Guarantor is an individual the authorities under clause 18.1 are authorities or consents for the purposes of the Privacy Act 1993.
23.3. The Customer and/or Guarantor shall have the right to request the Supplier for a copy of the information about the Customer and/or Guarantor retained by the Supplier and the right to request the Supplier to correct any incorrect information about the Customer and/or Guarantor held by the Supplier,
						

				

				
				
							24. Dispute Resolution 
24.1. All disputes and differences between the Customer and the Supplier touching and concerning this agreement shall be referred to arbitration under a single arbitrator agreed upon by both parties, or failing agreement, by two arbitrators (one to be appointed by each party) and their umpire (appointed 
by them prior to arbitration), such arbitration to be carried out in accordance with provisions of the Arbitration Act 1996.
						

				

				
				
							25. General 
25.1. The failure by the Supplier to enforce any provision of these Terms shall not be treated as a waiver of that provision, nor shall it affect the Supplier’s right to subsequently enforce that provision. If any provision of these Terms shall be invalid, void, illegal or unenforceable the validity, existence, legality, and enforceability of the remaining provisions shall not be affected, prejudiced, or impaired.
25.2. These Terms and any contract to which they apply shall be governed by the laws of New Zealand.
25.3. The Supplier shall be under no liability whatsoever to the Customer for any indirect and/or consequential loss and/or expense (including loss of profit) suffered by the Customer arising out of a breach by the Supplier of these Terms (alternatively the Supplier’s liability shall be limited to damages which under no circumstances shall exceed the Price).
25.4. The Customer shall not be entitled to set off against, or deduct from the Price, any sums owed or claimed to be owed to the Customer by the Supplier nor to withhold payment of any invoice because part of that invoice is in dispute.
25.5. The Supplier may license or sub-contract all or any part of its rights and obligations without the Customer’s consent.
25.6. The Customer agrees that the Supplier may amend these Terms at any time. If the Supplier makes a change to these Terms, then that change will take effect from the date on which the Supplier notifies the Customer of such change. The Customer will be taken to have accepted such changes if the Customer makes a further request for the Supplier to provide any Products to the Customer.
25.7. Neither party shall be liable for any default due to any act of God, war, terrorism, strike, lock-out, industrial action, fire, flood, storm, earthquake, or other event beyond the reasonable control of either party.
25.8. The Customer warrants that it has the power to enter into this agreement and has obtained all necessary authorisations to allow it to do so, it is not insolvent, and that this agreement creates a binding and valid legal obligation on it.
						

				

				
				
							26. Personal Guarantee of Company Directors or Trustees 
26.1. If the Customer is a company or a trust, the director(s) or trustee(s) accept these Terms on the opening of an account or Ordering (whichever is the earlier) by the Customer, in consideration for the Supplier agreeing to supply Products and grant credit to the Customer (if appropriate), also accept the 
Terms in their personal capacity and jointly and severally personally undertake as principal debtors to the Supplier the payment of any and all monies now or hereafter owed by the Customer to the Supplier and indemnify the Supplier against non-payment by the Customer. Any personal liability will not exclude the Customer in any way whatsoever from the liabilities and obligations contained in the Terms. The Guarantors and Customer will be jointly liable.
26.2. The Terms shall be a continuing guarantee to the Supplier for all debts whatsoever or whensoever contracted by the Customer with the Supplier in respect of goods to be supplied.
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